JASON JONES

Bowling Green, KY ¢ (270) 791-7808 « Jason.jones2119@gmail.com
Cloud & IT Enthusiast » Seeking Remote Entry-Level AWS Role ¢« Open to Relocation

PROFESSIONAL SUMMARY

Motivated cloud-technology enthusiast with a newly completed Associate of Arts degree and hands-on experience building
automation pipelines using GCP, Cloud Run, and REST APIs. Currently enrolling in a Bachelor of Science in AWS Cloud
Engineering at WGU beginning August 2026. Demonstrates a strong background in operations, security, logistics, and
customer-facing environments — translating readily into cloud support, infrastructure monitoring, and technical service roles.
Holds an active Secret Security Clearance background (earned 2007). Seeking a remote entry-level cloud or IT role where | can
grow certification credentials while contributing real value from day one.

TECHNICAL SKILLS

Cloud & Infrastructure:  GCP (Cloud Run, IAM, APIs), AWS (Fundamentals), REST APIs (consumed and debugged),
Automation Pipelines (Make.com)

Automation & Al Tools: Make.com, Google Gemini Al, ElevenLabs, Creatomate, Google Sheets API

Development: Python (basics), JavaScript (basics), Linux / Ubuntu CLI, Git, VS Code
Certifications In AWS Certified Cloud Practitioner, Microsoft Azure Al Fundamentals (Al-900)
Progress:
Core Competencies: Operations Management, Security Monitoring, Financial Reporting, Team Training, Customer
Service
EDUCATION
Bachelor of Science — AWS Cloud Engineering Enrolling August 2026

Western Governors University (WGU)

» 12-month acceleration plan targeting AWS & Azure GCP certifications alongside degree coursework.

Associate of Arts May 2026
Southcentral Kentucky Community & Technical College (SKYCTC)

» Graduated May 11, 2026.

HANDS-ON CLOUD PROJECTS

Faceless Content Engine — Automation Pipeline | Personal Project
2024 — Present

« Architected a three-scenario Make.com pipeline automating YouTube content: Al script generation (Gemini), voice synthesis
(ElevenLabs), video rendering (Creatomate), and YouTube publishing.

» Deployed a GCP Cloud Run token-service (veo-token-service) to authenticate Veo 2.0 video generation API calls, working
through 1AM credential flows and OAuth 2.0 token management.

» Debugged JSON parsing, HTTP module variable-mapping, and REST API authentication failures in a cloud-hosted
environment — core skills directly applicable to cloud support and DevOps roles.

« Integrated Google Sheets APl as a data layer to store scripts, track render status, and log publish metadata across pipeline
stages.

WORK EXPERIENCE

Night Audit 2022 — 2024
Home2 Suites | Bowling Green, KY

» Managed all nightly operations including guest check-ins, check-outs, and departmental coordination.
* Prepared and balanced financial reports nightly, ensuring full accuracy and regulatory compliance.



» Resolved guest concerns promptly, maintaining high satisfaction scores.

Concierge 2022
Holiday Inn | Bowling Green, KY

» Managed guest reservations, financial reporting, and credit verification for high-value accounts.
* Processed tax-exempt and third-party account payments; resolved billing discrepancies.
* Delivered brand-consistent service through proactive problem-solving and clear communication.
Security Officer 2018 — 2021
Southern Kentucky Community & Technical College | Bowling Green, KY

» Monitored activities across five campuses via live patrols and video surveillance feeds.

» Maintained emergency equipment (AED, fire extinguishers, chemical safety stations) and accurate incident records.

» Completed ongoing training: active shooter response, CPR, OSHA, Title IX, and pepper spray certification.
Sales Associate

2014 — 2018
Men's Wearhouse / Zales / Best Buy | Bowling Green, KY ¢ Austin, TX

« Delivered high-volume sales, custom fittings, and product consultations across retail environments.
» Resolved customer disputes and implemented brand recovery strategies to retain loyalty.

» Handled special orders, internet fulfilment, and cross-department coverage as needed.
Boatswain's Mate / Logistics Coordinator 2007 — 2013
U.S. Army | Newport News, VA
 Coordinated logistics and training programs for 280 soldiers; developed instructional materials and delivery formats.
« Evaluated training effectiveness and implemented corrective programs when performance benchmarks were not met.

» Adapted rapidly to changing mission environments — directly applicable to dynamic cloud infrastructure work.
* Acquired Secret Security Clearance (2007).

ADDITIONAL

Secret Security Clearance background (2007) « Remote-ready with dedicated home office setup ¢ Experienced Linux/Ubuntu
user ¢ Interests: cloud architecture, automation, Al tools, and continuous skill-building



